TUNOBOW OOrOBOP,
co,qep»(amuﬁ NMOJI0XKeHus o npeAOCTaBneHMM KOMMyHaanbIX ycnyr,

C pecypcocHabxatoLein opraHusaymen

AkupmoHepHoe obLlectBo «Kackaao-aHepro» (nanee - AO «Kackag-sHepro»), MMeHyemoe B
nanbHenwem «PecypcocHabxarowasi opraHvsaumsay, B NUUE reHepanbHOro AvpeKkTopa
NepmoHTOBa KOpKsa BopucoBnya, OENCTBYIOLWErO Ha OCHOBaHUM YCTaBa, C OAHOWN CTOPOHbI
" UMeHyeMoe B gancHenwem «[lotpebutenb» ¢
ApYyroiA CTOPOH, COBMECTHO WMeHyeMble «CTOPOHbI» 3aKMIOUUNMA HaCTOSILLMA [OroBOp O
HWXecneayoLwem:

1; Mpeamet [loroBopa

11. T[lo  Hactoswemy  [oroBopy  PecypcocHabxawowas  opraHusauus
npepocTasnsaet MoTpeburtenio KOMMyHarbHyto ycnyry (KOMMyHanbHble YCnyrv) oTonnexue
W ropsiYyto Boay, B TOM Yucne notpedbnsaemyio npy coaepxaHni 1 UCnosib30BaHM obLLEro
MMYyLLEeCTBA MHOTOKBapTUPHOrO A0OMa B Cryvasix, NPeAyCMOTPEHHbIX 3aKOHOLATENbCTBOM,
(banee - KoMmMmyHanbHas ycnyra), a [lotpebutens  00s3yeTcs  BHOCUTB
PecypcocHabxaroLLen opraHusauum nnaty 3a KOMMYHanbHY0 YCryry v npodne mnaTexu,
npefycMOTPpeHHble HacToAwmuM [loroBopoM, B CPOKM WM B MOPSiAKE, YCTaHOBMIEHHbIE
3aKOHOJATeNbCTBOM U HacToAwwM [loroBopoM, a Takke cobnogatb UHble JpeboBaHus,
NpeaycMOTPEHHbIE 3aKOHOAATENECTBOM.

2. OGwme nonoxeHus
21. [lapameTpbl xunoro nomeweHnss [otpebutens; nnowaab KUMoro
NoMeLLeHuns M2, KONMYECTBO KOMHAT : KONM4ecTBo MOCTOSAHHO
MPOXVBAIOLWMX ML, ____ YeroBek, KonNM4ecTBO COOCTBEHHUKOB YenoBex.

2.2. [lapameTpbl MHOrOKBapTUPHOrO AOMa, B KOTOPOM PacrofioKeHO XMroe
nomellerne MoTtpebutens: oblwas nnowanb MoMeLeHWid, BXOASWMX B cocTaB obLero
“myLLecTBa M2, oOlad nnowagb XAMbIX W HEXWIbIX MOMELeHUn B
MHOrOKBapTUPHOM oMe M2,

2.3. [loctaBka nnatexHbIX AOKYMEHTOB Ha onnarty KOMMYyHarbHbIX YCIyr ¥ UHbIX
LOKYMEHTOB OCYLLIECTBIIAETCA CreyroLuM crnocobomM (HyXHOe NOAYEPKHYTb):

2.3.1. no MOYTOBOMY appecy
2.3.2. no agpecy 3neKkTPOHHOM NoYThI (6e3 HanpaBneHns GymaxHoM
KBUTaHLUMW);

23.3. Yepes INNYHbIA  kabuHET noTpebutens Ha  oduuManbHOM  caiTe
PecypcocHabxaroLLei opraHusaumm B ceT VIHTepHeT;
2.3.4. vHbIM crocobom, cornacoBaHHbIM CTOPOHaMM.



Ecnu cnocob foctasku He ykasaH CTOpoHamm B HacTosiLeM [Jorosope, To AocTaBka
[OKYMEHTOB, BKITtO4as NnaTexHble, OCyLLECTBMSETCS Mo NOYTOBOMY afpecy MoMeLLieHs, B
OTHOLLIEHUI KOTOPOTO 3aKmtoqaeTest HacToALLmIA [lorosop.

MnatexHble [OKYMEHTbl U nobble  PUANYECKM 3HAYUMble  COOBLLEHUS,
HanpaBneHHble MO JNEKTPOHHOW noyTe, NMOO C WCMONb30BaAHWEM NUYHOrO KabuHeTa
rnotpebutens Ha oduumancHoM caite PecypcocHabkatolle opraHusauu B CeTy
WHTepHeT cuuTaloTcs  Hagnexawym o0pasoM  [0CTaBMeHHbIMM  Ha  CredyioLmi
KaneHaapHbli AeHb nocne:

OTNPaBNEHNA Ha  adpec  9MEKTPOHHOM  MOYTbl,  MPEeAOCTaBSIEHHbIN
MNoTpebutenem,

pasMeLleHnss B NUYHOM KabuHeTe noTpebutens Ha oduumanbHOM caiite
PecypcocHabxatoLLen opraHusaumm B cetv IHTepHeT.

MnatexHble OOKyMEHTbl ¥ nobble  OpPUOMYECKU 3HaYMMble  COOBLLEHNS,
HanpasieHHbIE C MCMONb30BaHWMEM WHbIX CMOCOO0B, CYMTAIOTCS AOCTaBIIEHHBIMUA B CPOKY,
cornacosaHHble CTopoHamu npu Beibope cnocoba B3anMoaencTBuS.

24. BsaumopeiicTBue CTOPOH, B TOM 4uCfie MO MPEAOCTABNEHUIO MATEXHbIX
[OKYMEHTOB, a Takke OOMEHY WHbIMU KOPUAMYECKU 3HAYMMBIMU COOOLLEHUAMM, MOXET
OCYLLECTBNATLCS NOCPEACTBOM cuUcTeM AVCTaHLMOHHOTO B3aMMOAENCTBUA
PecypcocHabxaroLeit opraHusaum, B TOM YUCTE C WCTONb30BaHMEM OdULMANBHOO
cata PecypcocHabxaltowle opraHusauUuy, NUYHOrO KabuHeTa KnueHTa Ha caite,
9MEKTPOHHON NOYTbI, TenedoHa eanHoro KOHTaKTHOro LieHTpa, CMC-coobLueHuit, a Takke
MHbIX CPEACTB B3aMMOAECTBUA ¢ PecypcocHabxaroLLein opraHusaLmen.

WHdopmaumst o nepeyHe OOCTYMHbLIX K WMCMONb30BaHUIO CUCTEM AUCTaHLIMOHHOMO
B3aMMOJENCTBUS, NMOPSAAKE UX NOAKMIOYEHNS, UCTIONB3OBAHNS U OTKMIOYEHUS pasMeLLaeTes
Ha ouLmanbHOM caiiTe PecypcocHabxatoLLeit opraHusaLmm.

MoTpebutenb paet cormacMe Ha B3auMoOAeicTBUMe ¢  PecypcocHabxaroLueit
opraHusauuen, B TOM uYuCne nomyyeHne WHDOpPMaLM O BbICTABMEHHbLIX CcYeTax,
3a[0/MKEHHOCTH, U3MEHEHWW YCIIOBMIA OrOBOPA, 3MEHEHUN NEPEYHS, YCNOBUIA U NpaBun
MCNOMb30BaHNA CEPBUCOB M YCMyr, NPOBEeAEHW DOHYCHBIX M MHBIX akumii, B TOM 4ucre,
COBMECTHbIX C MapTHEpPaMW, WHON WHGOPMaLMM MOCPEACTBOM  SMS-COODLLEHNN,
TenetoHHON CBA3MW, SMEKTPOHHOW MOYTHI, NMATEXHbIX AOKYMEHTOB U MHbIMK Criocobamu,
NPeayCMOTPEHHbLIMI B COOTBETCTBUM C HACTOALLIMM NMYHKTOM.

2.5. Hapgnexalwum ysegomneHneM MoTpeGuUTens Npu UCMOMHEHUN HACTOSALLEro
[orosopa sBnsietca cooblienne vHdopmaLmn Motpebutenio B nopsake u cnocobamu,
MPEAYCMOTPEHHbIMI 3aKOHOAATENBCTBOM W HacTOAWM [1oroBOpOM.

26. Cnocob u agpec [OCTaBkW MnaTeXHbIX [OKYMEHTOB Ha onnarty
KOMMYHaIbHbIX YCNyr U UHbIX AOKYMEHTOB, HOMep TenedoHa, U NpoYne PekBU3UTbI Ons
-B3aumogencTeua Mexay [lotpebutenem un PecypcocHabxarolleit opraHusalumen Moryt
Obitb  cornacosaHbl  [loTpebutenem 1 PecypcocHabxatowien  opraHusaLipeit
AOMOMHWTENbHO, B TOM YWiCME C  WCMONb30BaHWEM  CUCTEM  AWUCTAHLMOHHOMO
B3aNMOAENCTBUSA, OnpeeneHHbIX B COOTBETCTBIM C M. 2.4. HacTosLero [Jorosopa.

3. O6s3aHHOCTM U npaBa CTOPOH.



3.1.  CropoHbl 06si3aHbI  UCMOMHATL  06A3aTENLCTBA,  MPEeAyCMOTPEHHbIE
HacToAwmm [loroBopom, Hafnexawym obpasoM B COOTBETCTBUM C TpeboBaHusMM,
yCTaHOBNEHHbIMW [JoroBOPOM 11 3aKOHOAATENLCTBOM.

3.2,  PecypcocHabxatowan opraHusaLmusa obssaHa:

3.2.1. ocyllecTBnATb NpeAoCTaBNEeHNe KOMMYHamnbHbIX Ycryr [oTpeGutenio B
HeobxoaMMbIX [N Hero obbemax W Hapnexallero kavectsa B COOTBETCTBAN C
TpeboBaHUsIMK 3aKoHOZaTENbCTBA U HacTosLero [loroBopa;

3.2.2. Npou3BOAWTL B YCTAHOBNEHHOM TMOpAAKe pacyeT pasmepa nnathl 3a
KOMMYyHanbHyl0O ycnyry ¥ npy HanuduM nNpeayCMOTPEHHbIX 3aKOHOM  OCHOBaHWIA
NPOU3BOANTL NepepacyeT pa3mepa nnatbl 32 KOMMYHasbHYH YCyry, B TOM Y/ACHE B CBS3M
C MPEeAoCTaBfeHMemM Ha rpaHvle pasfena BHYTPUOOMOBBLIX WHXEHEPHbIX CUCTEM W
LEHTPan30BaHHbIX CEeTEN WHXEHEPHO-TEXHUYECKOTO O0BEecneYeHns, KOTOpon sBMAeTcs
BHEWHAA rpaHnLa CTeHbl MHOrOKBapTUPHOro AoMa (CTOPOHaMM MOXET ObiTb OroBOPEHO
VHOE MECTO) pecypca HeHaanexallero kayectsa v (Mnu) ¢ nepepbiBamu, NPeBbILLAKLUMI
YCTaHOBIEHHYIO MPOAOMKUTENLHOCT, B COOTBETCTBUMM C TpebOoBaHUAMM [EACTBYIOLLETO
3aKoHOAATenNbCTBRa; :

3.2.3. npuHMMaTb MokKasaHus WHAMBUAYamNbHbIX, 0OLUMX (KBAPTUPHBIX), KOMHATHBIX
Npubopos y4eTa (Aanee — NpubOPOB y4yeTa), B TOM uucre crnocobamu, [OnycKaloLmmMm
BO3MOXHOCTb yaneHHoW nepefavuv CBefeHWiA 0 nokasaHusx NpubopoB yyeTa (TenedoH,
ceTb MHTepHeT 1 Ap.), 1cnonb3oBaThb MOMyYeHHble A0 22 4ucra pacyeTHOro Mecsila
rnokasaHus Npubopos yyeTta Npy pacyeTe pasMepa Nnatbl 3a KOMMYyHasbHYIO YCIyry 3a TOT
pacyeTHbIN Nepuos, 3a KOTOPbINA BbInu CHATLI MOKa3aHwsi, NPOBOANTL NMPOBEPKI COCTOAHUS
ykasaHHbIX NpUOOPOB y4yeTa ¥ [OCTOBEPHOCTU MPEAOCTaBNEHHbIX CBEAEHWA 06 uX
‘noKasaHusx;

3.24. npuHUmaThb y4actue B MpoBepke (hakTa MpenocTaBneHnss KOMMYyHarbHOM
yCcnyru  HeHagnexaijero kadectea W (M) C  nepepbiBamu,  MPEBbILIAKLLUMM
YCTaHOBIIEHHYO NPOACIKUTENBHOCTb, B MOPSAKE, YCTAaHOBNEHHOM 3aKOHOAATENLCTBOM;

3.2.5. obecneunTb [OCTaBKY MMaTeXHbiX [OKYMEHTOB Ha ONMaTy KOMMYHarbHbIX
yCnyr crnocobom, onpeAeneHHbIM B .2.3 HacTosLero [lorosopa.

3.2.6. HecTn 1Hble 06A3aHHOCTM, NPEeAYCMOTPEHHbIE 3aKOHOAATEIbCTBOM.

3.3. PecypcocHabxatoLiasi opraHu3aLs Bripase:

3.3.1. ocyuiecTBnATb B NOpsAKE, YCTAHOBIIEHHOM 3aKOHOATENbCTBOM, MPOBEPKY
AOCTOBEPHOCTV NepefaBaeMblX CBEAEHWA O MoKasaHWsX WHAMBMAYanbHbIX, OOLMX
(KBApPTUPHBIX), KOMHATHBLIX NPUOOPOB yyeTa, a TakKe OCYLECTBNATL NPOBEPKY COCTOAHUS
yKa3aHHbIX NpnbopoB y4yeTa;

3.3.2. ocyllecTBNATb MNPUOCTAHOBNIEHWE WM  OrpaHUYeHUe MPeaoCTaBleHNs
KOMMYHamnbHOM YCMyr4 Mo OCHOBAHUSIM U B MOPSAKE, YCTAHOBMEHHBIM [ENCTBYIOLMM
3aKOHOAATENLCTBOM,;

3.3.3. ocyuecTBnATb MHble NpaBa, NPeAyCMOTPEHHbIE 3aKOHOATENLCTBOM;

3.3.4. ycTaHaBnMBaTb KOMMYECTBO rpaxdaH, MPOXMBAWMX (B TOM u4ucne
BPEMEHHO) B 3aHMMaemoM MoTpebuTenem Xunom MoMeLLeHN, B Crydae ecri Xuroe
rnometLieHne He 060pyA0BaHO UHAVBAYaNEHBIMU UM OBLLMMM (KBAPTUPHBIMM) NpuGopam
y4eTa XonoAHON BOAbI, rops4ei BOAbI, SNEKTPUYECKO SHEPrUU W rasa, U COCTaBMSTb akT
00 yCTaHOBMEHUM KONMYeCTBa TaknX rpaxaaH;




3.3.5. npuenekatb TPETHUX MWL AN BbINOMHEHMS OTAENbHbIX  (YHKUMIA MO
HacTosLemy [lorosopy;

3.3.6. ocyulecTBnsaTL WHble npaBa, NpenycMOTPEHHble  3aKOHOAATENbLCTBOM U
HacTosLmM [JoroBopom.

3.4. [llotpebutens obsa3aH:

3.4.1. CBOEBpPEMEHHO M B nOMHOM OBbeMe BHOCUTbL PecypcocHabxatoLeit
OpraHn3alm nnaty 3a KOMMyHambHble YCryr B MOpsiKe W B CPOKMW, YCTAHOBMEHHbIE
3aKOHOAATENbCTBOM:;

3.4.2. npn  obHapyxeHUM  HeucmpaBHOCTEW, noxapa .M  aeapul  BO
BHYTPWUKBAPTUPHOM 1 BHYTPWAOMOBOM 00OpyfoBaHWM, a Takke npu oBHapyxeHUH
HapYLWeHA Ka4ecTBa MpefoCTaBMeHNs KOMMYHamMBLHOM YCIYrM HEMEMEHHO coobwarb o
HAX WLy, npeaycMoTpeHHomy B cuny nyHkta 31(1) [MpaBun npegocTaBneHus
KOMMyHaIbHbIX yCryr cOOCTBEHHMKaMM MONb30BATENAM NOMELLEHMI B MHOrOKBapTUPHBbIX
AOMEX W XANbIX [OMOB, 1LY, MNPUBMEYEHHOMY COBCTBEHHUKAMM MOMELUEHUI B
MHOTOKBApPTUPHOM  IOMe  Ansi OOCINYXMBaHNA BHYTPUAOMOBBIX WHKEHEPHBIX CHCTEM,
YNOJHOMO4EHHOMY NpeACcTaBnTento COGCTBEHHNKOB NOMELLEHW B MHOTOKBAPTUPHOM ZIOME
nmbo PecypcocHabxaloLuelt opraHinsaLmu, a npu Hanuuun BO3MOXHOCTH - NpUHUMaTL BCe
MEDbI MO YCTPAHEHMIO TaKX HEUCMPaBHOCTe, NoXapa 1 aBapuii;

3.4.3. obecrieunTb OCHALLEHME KIMOrO MOMELLEHIS npubopamn yyeta, a TaKke
BBO/ B SKCMNyaTaLuio yCTaHoOBNEHHOro npubopa yyeta, ero Hafnexallylo TeXHUYECKyHo
SKCMryaTauuio, COXpaHHOCTb 1 CBOEBPEMEHHOCTb 3aMeHbl B MOPSAKE U CPOKM,
YCTaHOBMEHHbIE 3aKOHOAATENLCTBOM;

3.4.4. B cnydae Bbixoaa npubopa y4yeta u3 CTpOsA (HEeMCrpaBHOCTK), B TOM YuUCHie
HeoTobpaxeH s npubopamn yyeta pesyrbTaTos W3MEPEHUI, HapyLIEHUsI KOHTPOMbHbIX
oMb ¥ (M) 3HaKOB TMOBEPKM, MEXAHUYECKOTO NOBpeXAeHUs npubopa ydeTa,
MPEBbILIEHNAS  [ONYCTMMON  MOTPELIHOCTM  MoKasaHMin npubopa  y4yeTa, WUCTEYEeHMs
MEXMOBEPO4HOro MHTEpBana noBepkn NPUOOPOB y4eTa, He3aMeanUTENbHO U3BECTUTL 06
3ToM PecypcocHabxaloLyio opraHmsaumio 1 cooBLuUTb MOKa3aHWs npubopa ydyeta Ha
MOMEHT €ro BbIX0fa 13 CTPOSI (BO3HUKHOBEHWS| HEUCTIPABHOCTH); .

3.4.5. B cryyae ecrnu TpebyeTcs mnpoBedEHME AEMOHTaxa npubopa yyera,
M3BECTUTb PecypcocHabxalollylo opraHusaLuio, He MeHee 4Yem 3a 2 pabounx ahs.
[emoHTax npubopa yueta, a Takke ero rnocnefyLwmnin MOHTaX BbINOMHSAIOTCH B
MpnCyTCTBWN NpencTasuTeneit PecypcocHabxalollen opraHusaLmmM, 3a UCKoYeHneMm
Cny4aes, NPeAYCMOTPEHHbIX 3aKOHOAATENIbCTBOM:

3.4.6. ponyckaTb  npepcTaBuTens PecypcocHabxatowe  opraHusaumm B
3aHAMaemoe Xunoe nOMelleHMe [ANA  CHATUS MoKasaHWi npubopoB  y4yeta U
pacnpepenuTeneit, NPOBEPKM X COCTOSIHUS, (hakTa UX Hamuuus Unu OTCYTCTBUS, @ Takxe
AOCTOBEPHOCTU NepefianHbix loTpebutenem ceeaeHuil O MokasaHMsix Takux MpuUGOpOB
y4€Ta 1 pacnpeaeniTenen B nopsake, ykasaHHOM 3aKOHOAATENbCTROM:

3.4.7. vHpopMUpoBaTH PecypcocHabxarowyio  opranusaumio  (cnocobamu,
MOSBONAIOLLMMI NOATBEPANTL (HaKT UH(OPMMPOBAHWS) 06 YBEMMYEHN UM YMEHbLLEHNN
HMcna rpaxaaH, NpoXMBaOWMX (B TOM YMCTIE BPEMEHHO) B 3aHAMAEMOM UM KUMOM
MOMELLEHNN, He nosaHee S paboumnx AHel CO AHS MPOU3OLIEALINX U3MEHEHWN, B crny4vae
€CNK X1noe nomelLieHne He 0bopyaoBaHO NPUGOPOM yyeTa;



3.4.8. Bosmeljatb PecypcocHabxalolyert opraHu3aumn pacxoabl M0 BBEAEHUIO
OrpaHUYeHUss 1 (UmM)  MPUOCTAHOBMEHWKO W BO30GHOBMEHWIO  MPENOCTaBMEeHMS
KOMMYHarbHOW yCrnyri B NOPSAKE W pasMepe, YCTaHOBMNEHHOM 3aKOHOAATENbCTBOM;

3.4.9. HecTn nHble 0653aHHOCTH, NMPEAYCMOTPEHHbIE 3aKOHOAATELCTBOM.

3.5. [llotpeburenb obs3yetca He coBepliath [AENCTBYUSA, . NPEayCMOTPEHHbIe
nyHktom 35 [lpaBun npefocTaBneHUst KOMMYHanbHbIX YCIyr COBCTBEHHMKAM U
nonb3oBaTensm NoMeLLeHn B MHOTOKBapTUPHBIX A0OMaX U XUbIX OMOB.

3.6. [Notpebutens Bnpase:

3.6.1. nonyyatb B HeobXxoaUMbIX 06beMax KOMMyHarlbHble YCNyrn Haanexallero
KayecTBa;

3.6.2. npu HanUM4YMM UHAMBMAYanbHOro, obLero (KBApTUPHOIrO) WU KOMHATHOrO
npubopa y4eTa EXEeMeCsYHO CHWMaTb €ero nokasaHua W - nepefgasBatb WX
PecypcocHabxaloLLet opraHn3aLmmy unm ynornHoMoYeHHOMY et nuy;

3.6.3. nonyyatb ot PecypcocHabxaloLLe opraHu3aLm CBeeHs 0 NPaBUbHOCTY
UCYMCNEHNS NPeLbsBIIEHHOTO K ynnate pasmepa nnatbl 3@ KOMMyHanbHble YCNyru, O
HanmM4MM (OTCYTCTBWM) 3aLOIDKEHHOCTM MMM Mnepennathl, O Hanuyuu OCHOBaHWUA W
NPaBUbHOCTN HA4YMCNEHWSA HEYCTOEK (LUTpadoB, NEHEN);

3.6.4. Tpebosatb OT PecypcocHabxalolleil opraHusaLi W3MeHeHUs pasmepa
nnatbl 33 KOMMyHanbHyl YCnyry npu nNpefocTaBneHnn KOMMYHanbHOM — yCryru
HeHagnexallero kadectsa W (Unu) C nepepbiBamu, NPEBLILIALWMMU YCTAHOBNEHHYIO
NPOJONXWUTENBbHOCT, B CNyvyasX W nopsake, KOTOpble YCTaHOBMEHHbLIX HACTOSLLMM
[loroBopoM 1 3aKoHOAATENLCTBOM,;

3.6.5. npuBrekatb Ans OCYyLLECTBNEHNS LENCTBIA MO YCTAHOBKE, 3aMeHe Npnbopos
ydeTa nuu, OTBeYalolmnx TpeboBaHUAM, YCTaHOBMIEHHbIM 3aKOHOAATENbLCTBOM [AnS
OCYLIECTBNEHUA TakuX Aenctsuid. Mpu atom MotpebuTens HeceT OTBETCTBEHHOCTb 3a
[eVCTBNA NPUBMEYEHHbIX 1M JULL MO YCTaHOBKe, 3aMeHe npubopoB;

3.6.6. ocywecTBNATL MHbIE NpaBa, NPeAYCMOTPEHHbIE 3aKOHOAATENLCTBOM.

4, Yyet o6bema (konuyectBa) noTpeGneHnss KOMMyHanbHOM yCnyru

4.1. VYyer obvema (kormyecTBa) NOTPEONEHUA  KOMMYHarlbHOM  ycryrm
OCYLLECTBMSAETCA C UCMOMb30BaHNEM NpUOOPOB yyeTa B COOTBETCTBUM C TpeboBaHUAMM
3aKoHoaaTenbCTBa.

K ncnonb3osanuio  ponyckalTcs npubopbl  yyeta  YTBEPKOEHHOrO Tuna W
Mpollealune MoBepky B COOTBETCTBUM C TpeboBaHWAMM 3akoHoaaTensctea 06
obecneyeHnn eauHCTBa U3MEPEHUIA.

42. B orcytctBue npubopoB yyeTa OmpedenieHne obbema  (KonudecTsa)
MOTPEONEHHON KOMMYHanMbHON YCMyr OCYLIECTBISETCH B MOPAAKE, - NPedyCMOTPEHHBIM
- 3aKOHOAATENBLCTBOM.

43. [TlokasaHus npubOPOB MO COCTOSHUIO HAa OTYETHYK [JaTy Mecsua
NPEAOCTaBMSAOTCA B CPOK He nosgHee 22-0ro 4ncna pacqeTHOro nepuoaa B NOPsaKe,
yCTaHOBIEHHOM 3aKOHOAATENBCTBOM.

5. LieHa u nopsigok pacyeToB



5.1. Pasmep nnatbl 3a KOMMyHarnbHyl YCRyry ONpeaenseTcs B YCTaHOBNEHHOM
3aKkoHoAaTenbCTBOM  nopsigke,  no  Tapudam  (UeHam),  yCTaHaBNMBAEMbIM
3akoHOAATeNnbCTBOM O rOCYapCTBEHHOM PerynupoBaHnn LieH (Tapndos).

5.2.  PacyeTHblin nepvoa NS onnatel KOMMyHanbHOW YCMyr4 yCTaHaBNMBAETCA
paBHbIM KaneHgapHoOMy MecsLly.

93. [lnata 3a  KoMMyHanbHble  ycnyru  BHocutca - [loTpebutenem
PecypcocHabxalollen  opraHmsauMmM B NOpsSAKe WM CPOKW,  YCTaHOBIMEHHbIE
3aKOHOLATENbCTBOM. -

5.4, [lotpebutens  BnpaBe  OCYWECTBNATL  MpedBapuTeNbHyl  onnaty
KOMMYHarnbHbIX YCIyr B C4ET ByayLimx pacyeTHbIX NepUoIOB.

3.5. B cnyvyae npuHatuas B cybbekte Poccwuiickont ®epepauun pelueHus o6
YCTQHOBMEHUM COLIManbHON HOPMbI MOTPEONEHNS 3MEKTPUYECKON SHEPrX pasMep nnarthl
338 KOMMyHarbHyl YCnyry ro 9nekTpocHabXeHWo paccuMTbiBAETCS C Y4ETOM TaKoiA
couManbHoM HOpMbI B MOPSAKE M Cryyasix, YCTaHOBMEHHbIX 3aKOHO4ATenbCTBOM, MO
Tapugam, YCTaHOBMEHHLIM B COOTBETCTBUAM C [E/CTBYIOLMM 3aKOHOAATENLCTBOM B
npefenax n cBepx couuanbHoOn HopMbl NOTPEONEHNs 3NEKTPUYECKON SHEPrUN.

9.6. B cnyyae obHapyxeHusi akTa HeCaHKLUMOHMPOBAHHOTO MOAKMYEHUS
BHYTPVKBapTUPHOro obopyaoBaHus [oTpebutens K BHYTPUOOMOBBIM  MHXEHEPHBIM
cuctemam n (Mnv) hakta HecaHKLUMOHMPOBAHHOTO BMelUaTerbcTBa B paboty npubopa
y4€Ta, MOBMEKWEro WckaxeHWe ero mnokasaHuii, PecypcocHabxatowas opraHusaums
NPOM3BOAUT [OHAYMCNeHe 1 (Wnu) nepepacyeT nnatbl B MOPsiAKe, NpeayCMOTPEHHOM
MNpaBunamu npeaocTaBneHnst KOMMYHanbHbIX YCryr COGCTBEHHMKAM 1 NONb30BaTeNsM
MOMELLIEH!IN B MHOTOKBAPTUPHBIX [IOMaX 1 XWUbIX JOMOB.

6. OrpaHuyeHue, npuocTaHoBneHue, BO306HOBNEHNE
npeaocTaBneHns KOMMYHanbLHOW yCrnyru

6.1. PecypcocHabxatowas  opraHMsauMs  OCYLLECTBNAET  OrpaH1YeHue,
MPUOCTaHOBEHNE, BO30DHOBMEHNE NMPEOCTaBMNEHMA  KOMMYHAnbHOM  ycryrv 1o
OCHOBaHVISIM U B Nopsiake, NpedyCMOTPEHHOM 3aKOHOAATENbCTBOM.

6.2. YBegomneHve  noTpebuTens O BBEAEHWM  OrPaHUYEHMS  UIu
NPMOCTAHOBMNEHU NPEAOCTaBMNEeHUss KOMMYHarbHbIX YCIyr OCYLLECTBMSIETCA B MOpSAAKe,
CPOKWM 1 cnocobamu, nMpeaycMOTPEHHOM 3aKOHOZATENbCTBOM.

6.3. [llpu OrpaHu4eHmn npefocTaBneHuns KOMMYHasnbHON ycnyru
PecypcocHabxarolias opraHusaumusi BpEMEHHO YMeHblUaeT 06beM (KOMM4YecTBo) noaayn
KOMMYHanbHOW ycryrv n (unu) BBOAMT rpadvik NpeaocTaBneHinst KOMMYHarbHON YCryru B
TEYEHWE CYTOK.

Mpu MPUOCTaHOBIIEHUN NpeaocTaBneHus KOMMYHarbHOM yCnyru
PecypcocHabxaroLLas opraHu3aLmst BpeMeHHO npekpallaeT ee npeaoCTaBneHue.

6.4. TlpepnoctaBnenne KOMMYHanbHbIX — yCryr  BO30BHOBMSETCA B CPOKY,
- YCTaHOBMNEHHbIE 3aKOHOAATENBLCTBOM, MNP YCIOBWW NOSTHOTO MOralleHns 3a10HKEHHOCTU 1
onnatbl pacxofoB PecypcocHabxaloliei opraHvsauuum Mo BBEOEHWMIO OrpaHnyYeHus,
MPVUOCTAHOBMEHIO M BO30GHOBNEHMIO NPEOCTaBMNEHNS KOMMYHaSTBHON YCIYrY B NOPSAKE U
pasmepe, yCTaHOBEHHbIX 3aKOHOATEeNbCTBOM.

8 OTBETCTBEHHOCTb CTOPOH



7.1.  CTOpPOHbI HECyT OTBETCTBEHHOCTb 3a HEWCMONMHEHWe (HeHagnexavlee)
MCMOMNHEHNE CBOUX [OrOBOPHbLIX 0BA3ATENbCTB B PasMepe W MopsKe, YCTaHOBMEHHOM
3aKoHOAATENbLCTBOM.

7.2. PecypcocHabxalollas opraHu3aLyMsi HeceT OTBETCTBEHHOCTb 3@ KayeCTBO
MPEAOCTaBNEHNA  KOMMYHANbHOM  yCnyru Ha rpaHuue pasgena  BHYTPUAOMOBbIX
NHXEHEPHBIX CUCTEM 1 LIEHTPan130BaHHbIX CETEN UHXEHEPHO-TEXHUYECKOrO 0BecreyeHus,
KOTOPOW SBNSETCS BHELUHAA rPaHNL@ CTeHbI MHOTOKBApTUPHOTO JOMa (CTOPOHAMU MOXET
ObiTb OroBOPEHO MHOE MECTO), B COOTBETCTBUM C 3aKOHOAATENLCTBOM.

7.3. ToTpebutensb HeceT OTBETCTBEHHOCTb 33 HEBHECEHUE, HECBOEBPEMEHHOE U
(M) He B MOMHOM OBbEMe BHECEHWEe MMaThbl 33 KOMMYHambHYKO YCIYry B Buge ynnartbl
PecypcocHabxatolei opraHu3aumm neHn B pasmepe, YCTaHOBMEHHOM
3aKOHOAATENBCTBOM.

8. Mopsipok paspelweHuns cnopos

8.1.  Cnopbl, cBAA3aHHble ¢ HacTosWMM [loroBOpPOM, Moanexar PacCMOTPEHMIO B
nopsiake, YCTaHOBMNEHHOM 3aKOHOAATENbCTBOM.

9. AeicTBune, U3MeHeHue n pacTopxeHue [loroBopa

9.1.  Hactoawwuit [loroBop BCTynaeTt B cury B nopsiake CPOKW, YCTAHOBMEHHbIE
3aKOHOAATENbCTBOM. :

9.2, Hactoswumit [JoroBop MOXeT BbiTb U3MEHEH Wnu A0CPOYHO PacTOPrHyT o
OCHOBaH!AM U B NOpsiaKe, NpeyCMOTPEHHOM 3aKoHOAATENbCTBOM.

9.3.  Hacroswwmit aoroBop 3aKkmioyeH B COOTBETCTBUM C MOMOKEHNUSIMM 3aKOHOB U
MHBIX NPaBOBbIX @KTOB, EVCTBYIOWMX Ha MOMEHT €ro 3aknioueHns. B cryqae npuHsTUS
focne  3aknio4eHUss HacTosALlero [AoroBopa 3aKOHOB W (MNM) MPaBOBbIX  aKTOB,
yCTaHaBnMBaloLLMX 1Hble npasuna obssatensHele Ans CTOPOH, TO yKasaHHble MpaBoBble
aKTbl NOANEXaT NPUMEHEHWIO C MOMEHTa WX BCTYNNEHUs! B 3aKOHHYHO CUITy (€CMW 3aKOHOM
M (WnK) MpaBoBLIM aKTOM He YCTAHOBMEH WHOM CPOK) Ge3 BHECEHMS M3MEHEHWil B
HacTosLwmin Jorosop.

9.4. WHdopmauma 06 M3MEHEHUM YCroBMiA [OrOBOpa JOBOANTCS A0 CBeAeHus
MoTpebutena cnocobamu, npeaycMoTPeHHbIMM HacToswmM [loroBopoM M He Tpebyet
BHECEHWSt U3MEHEHNII B HacTosLmin [lorosop.

Mo enaHmo CTOPOH TakMe UM3MeHeHMS  MOryT  GbiTb  OGHOPMIIEHS!
RONONHUATENBHBIMA  COrMalLeHUAMM K HacToslemy [loroBopy, MOAMMCHIBAEMbIMM
CTopoHami unu ynonHOMoueHHbIMM npeacTasnTensiMi CTOPOH.

9.5. Ob6paboTka nepcoHanmbHbIX  AaHHbIX MoTpebutens  npousBoaUTCS
PecypcocHabxalolernn opraHusaLmell B COOTBETCTBAN C ®efepanbHbiM - 3aKOHOM  OT
27.07.2006 r. Ne 152-03 «O nepcoHarnbHbIX AaHHbIXY. MoTpebutenb aaet cornacue Ha
00paboTky nepcoHanbHbIX AaHHbIX (B TOM Yucrie ®UNO, pathl M MecTa POXAEHUs, MecTa
KUTenbcTea (perucTpauun), nacnopTHbIX [aHHbIX) B COOTBETCTBUM C ®epnepanbHbIM
3akoHom ot 27.07.2006 r. Ne 152-93. Mpu ucnonb3oBaHUK AVCTaHLMOHHBIX CEepBUCOB
(n.3.2.7 foroBopa) MotpebuTtens AaéT cornacue Ha 06paboTKy AaHHbIX, MPeaocTaBneHHbIX
NP1 NOAKIIOYEHMM 1 UCMONb3OBaHWM CEpPBICOB B COOTBETCTBAM C MpaBUnamu Wx
ucnonb3osaHus. Cornacue AeiCTBYeT B nepuon AENCTBUS HacTosLero [loroBopa 1 B
TeYeHne NATY NeT nocne ero NpekpaLLeHus. .

10.  3aknoyuTenbHble NONOXeHUs



10.1. Tlo Bompocam, npAMO He yperynupoBaHHbIM HacTosWMM [JoroBopom,
CTOpOHBI PYKOBOACTBYIOTCS 3aKoHOAATENLCTBOM Poccuiickorn GeaepaLmi.

11. Ilognucu cropon

PCO: [ToTpeburens:
AO «Kackaa-3Heproy

OI'PH 1034246002273

HWHH 4246003760 KIIII 424601001

OKIIO 14791755

IOpnanyeckuii anpec:

652470, KemepoBckas o6nacts, r. Amkepo-CyIKeHCK,
ya. JlenuHa, 4

IlnaTexHbIe peKBH3UTHI:

P/c 40702810126120100873

Kemeposckoe ornenenne Ne 8615 ITAO C6epbank
BUK 043207612

Kop/cuér 30101810200000000612

Ten./daxc 8(38453) 6-22-08

e-mail: kasenergo@oaoktk.ru

I'enepanbHbIi z[HpeKTqLAO «Kackan-oaeproy
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